CHINA AIRLINES
CI/AE Ticket Handling Guidelines for Flight Irregularity

Dear Travel Partners,
We would like to remind all trade partners of the following general guidelines for Involuntary Rerouting and Planned Schedule Changes due to Flight Cancellation or Delay.

Eligibility
Passengers holding CI/AE valid tickets 297/803. 
AD/DM/GE/RG/ID and Group tickets are not applicable. Please contact CI office.
*Award tickets (BP00 & Skyteam award tickets)
Please rebook/reissue award tickets with flight restriction to CI/AE operated flights.

The Definition of CI/AE Flight Irregularity
Flight cancellation, schedule change greater than 2 hours or inadequate connection time results from schedule change. 
· Planned Schedule Change: airline schedule changes made at least 2 days prior to departure. Use SKCHG for endorsement. 
· Involuntary Schedule Change: airline schedule changes made within 2 days prior to departure. Use INVOL for endorsement. 

Ticket Change
1. Within ticket validity, the fare/tax/booking service charge differences and reissue charge, including over-counter charge, shall be waived once provided that booking class/Carrier/Routing (City) remain unchanged.
If the original RBD is not available on the new flight, please put the booking class on waitlist and email china.airlines@walshegroup.com, or for urgent inquiries after hours please contact our Taipei Customer Service Call Centre 886-2-412-9000 Daily 0800 - 1830 TWN time (Please note waitlists are subject to availability, airline approval is not guaranteed). 
2. Within ticket validity, if the above option is not applicable, the difference of fare/tax caused by the change of the booking class/itinerary should be paid by the passenger. The booking service charge and reissue charge shall be waived once per ticket.
3. Endorsement: 	SKCHG DUE CI+No./Date CNXL/DLY
INVOL REISS DUE CI+No./Date CNXL/DLY
Refund
(Must be submitted via BSP Link)
1. For totally unused tickets: Full refund can be performed without imposing any refund charge/penalty.
2. For partially used tickets: Refund charge can be waived, and calculation of residual refund value shall be based on involuntary refund procedures (YR is non-refundable).
3. Chargeable seats and Prepaid excess baggage can be fully refunded.
4. Endorsement:  	REFUND DUE CI+No./Date CNXL/DLY

OAL flight irregularity 
Passengers holding CI/AE (297/803) tickets including OAL sectors which are irregular (e.g. cancelled or inadequate connection time results from schedule change).
1. Utilize the disrupting carrier as the first priority for alternation (the same carrier as the original ticket), with the same O&D and RBD.
2. If the above option is not applicable, please contact the reservations team at china.airlines@walshegroup.com for further assistance.  
Endorsement: 	CI+No./Date CNXL/DLY IROP017

Notes
Please note if ticket reissuance without the original RBDs will result ADMs for fare differences plus ADM fee.
** For rerouting and RBDs on OAL, please email CI office for advice. Please note if ticket reissuance without correct routing or OAL RBDs may result ADMs fare differences plus ADM fee.
*** If the waitlist RBD is confirmed by CI office, please involuntarily reissue, or revalidate the tickets accordingly by TTL. If not actioned in time resulting confirmed RBD is auto cancelled, current availability must be used, and any fare and tax differences may apply.

Thank you for your cooperation and please do not hesitate to contact AKLCI office if you have any questions.



	Auckland Office 09 9772288 or email china.airlines@walshegroup.com



